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Purpose of the SDOH Collaborative
• WHA-helping to address patients’ social needs
• Robust data related to patients’ social needs is critical
• Standardized approach to document and code social needs will enable WI
hospitals to track, aggregate and identify opportunities to improve the health of
our communities
• ICD-10-CM CMS/AHA SDOH diagnosis codes (Z55-Z65)
• Timeframe: January 2022-October 2022

• Selection Criteria: Wisconsin residents: 837 Inpatient claims and ED claims data
• Data Sources:
▪ WHAIC 837 Claims data
▪ Health Equity Organizational Assessment (HEOA) responses
www.wha.org
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CMS Framework for Health Equity: 10 – Year Plan
The Five Health Equity Priorities for Reducing Disparities in Health
Priority 1: Expand the collection, reporting, and analysis of standardized data
Priority 2: Assess causes of disparities within CMS programs and address inequities in policies
and operations to close gaps
Priority 3: Build capacity of health care organizations and the workforce to reduce health and
health care disparities
Priority 4: Advance language access, health literacy, and the provision of culturally tailored
services

Priority 5: Increase all forms of accessibility to health care services and coverage
www.wha.org
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Z Codes

Social Determinants of Health ICD10 Codes

ICD-10-CM Diagnosis Codes

Z55-Z65

History, status, or problem that may affect
health

Developed by the World Health
Organization (WHO)

Allow better specificity to your
community and patients served

Contact with health services

www.wha.org
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ICD-10-CM Code Category

Problems/Risk Factor Included in Category

Z55 – Problems related to education and
literacy

Illiteracy, schooling unavailable, underachievement in a school, educational maladjustment and discord with teachers
and classmates.

Z56 – Problems related to employment and
unemployment

Unemployment, change of job, threat of job loss, stressful
work schedule, discord with boss and workmates, uncongenial work environment, sexual harassment on the job, and
military deployment status.

Z57 – Occupational exposure to risk factors

Occupational exposure to noise, radiation, dust, environmental tobacco smoke, toxic agents in agriculture, toxic agents
in other industries, extreme temperature, and vibration.

Z59 – Problems related to housing and
economic circumstances

Homelessness, inadequate housing, discord with neighbors, lodgers and landlord, problems related to living in
residential institutions, lack of adequate food and safe drinking water, extreme poverty, low income, insufficient social
insurance and welfare support.

Z60 – Problems related to social
environment

Adjustment to life-cycle transitions, living alone, acculturation
difficulty, social exclusion and rejection, target of adverse
discrimination and persecution.

Z62 – Problems related to upbringing

Inadequate parental supervision and control, parental overprotection, upbringing away from parents, child in welfare
custody, institutional upbringing, hostility towards and scapegoating of child, inappropriate excessive parental
pressure, personal history of abuse in childhood, personal history of neglect in childhood, Z62.819 Personal history of
unspecified abuse in childhood, Parent-child conflict, and sibling rivalry.

Z63 – Other problems related to primary
support group, including family
circumstances

Absence of family member, disappearance and death of family member, disruption of family by separation and
divorce, dependent relative needing care at home, stressful life events affecting family and household, stress on family
due to return of family member from military deployment, alcoholism and drug addiction in family.

Z64 – Problems related to certain
psychosocial circumstances

Unwanted pregnancy, multiparity, and discord with counselors.

Z65 – Problems related to other
psychosocial circumstances

Conviction in civil and criminal proceedings without imprisonment, imprisonment and other incarceration, release
from prison, other legal circumstances, victim of crime and terrorism, and exposure to disaster, war and other
hostilities.

www.wha.org
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HEOA Survey Responses - Member Priorities

www.wha.org
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Connecting patients to community resources
Connecting patients to local community resources in your
area:
• Foodbanks, nonprofit programs (help paying bills,
transportation services, work and housing info.

• NowPow (integrated in EPIC)
◦ Community referral platform
◦ Help people know where to go
◦ Improves staff productivity
• Aunt Bertha (Social Care Network)
1.Findhelp.org
2.More directory focused
3.Find assistance using zip code

www.wha.org
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Bellin Presentation Recap

www.wha.org
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Presentation

Jacqueline Whelan of
Children's Wisconsin

www.wha.org
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The journey to embed
social needs screening
and support in the
pediatric care delivery
model
Jacqueline Whelan
Director, Care Integration
July 2022

Discussion topics
• Introduction and overview of
Children’s Wisconsin

• Spotlight on Children’s emergency

Social needs screening
and documentation

Care team member role
clarity to support social
needs

Connecting to internal
and community based
resources and support

Z-coding, payer
partnerships and
reimbursement to
support whole family
health

department food insecurity
screening and support program

• Discussion on key areas for social
needs screening and support
enablement and sustainability

• Questions
© Children’s Wisconsin

© Children’s Wisconsin

Children’s
health management
function
Population health and value
measurement
Health equity and upstream
drivers of health
Care integration and care
management
Value-based care and alternative
payment arrangements
© Children’s Wisconsin

Spotlight: Emergency
Department food insecurity
screening and support program

The emergency department visit iceberg

© Children’s Wisconsin

The journey to sustainability
October 2020

Planning
begins
Grant for
cafeteria gift
cards secured

© Children’s Wisconsin

July 2022

Emergency
Department
grassroots food
insecurity
screening begins
(12-15% of
patients
screened)

Children’s ED team
collaborates with
Family Resource
Center (FRC)
leadership, follow-up
outreach begins
iPad screening
implemented

New baseline
screening 60%+ of
patients
Medicaid HMO
and Children’s
Foundation
support
expansion of FRC
follow-up team

Information, referral and follow-up

Listen
80% outreach
success

Connect
900+
social health
referrals

and connections to
resources made for
families in 2021

Close
the Loop
70% positive
outcomes

The CYSHCN Program, Division of Public Health Wisconsin and Department of Health Services are federally funded through
© Children’s Wisconsinthe Maternal & Child Health (MCH) Title V Services Block Grant, Health Services Resource Administration, and the US
Department of Health and Human Services. Funding includes matching from Children’s Wisconsin to support these services.

Health system, health plan, and
community connections

Financial
Counseling
Community
Children’s
Health &
Medical Group
Education
Primary Care
Programs

Internal
Resources

© Children’s Wisconsin

Member
Advocates

Community Resources
and Benefits

Family and care team impact
• Whole person care
• Feeling “heard”
• Building trust
• Teachable moments
• Big and small wins
Moragne, Angela. ZipMKE 52306 Gallery.
http://zipmke.com/

© Children’s Wisconsin

Additional outcomes and evaluation
in progress
• Medical home attachment and
preventive care
• Return low-acuity nonemergent (LANE) EDTC visits
• Referral rates to internal and
community services
• Total cost of care
• Benefit changes and food
insecurity trend impact
© Children’s Wisconsin

Key areas for social needs
screening and support
enablement and sustainability

Social needs screening and documentation
Current State
• Ambulatory
workflows rooming navigator
• ED and home
visiting programs
storyboard
• Longitudinal Plan
of Care SDoH
“Wheel”

© Children’s Wisconsin

In Development
• Z-coding automation for food insecurity
• Admission/discharge and central scheduling transportation screening
• Inpatient iPad (MyChart Bedside) and patient portal (MyChart) social
needs questionnaire with automation for well child checks/physicals
• Visual indicators of SDoH needs in related workflows (ex: unmet
transportation needs flag for central scheduling or when selecting
preferred pharmacy

Supporting families with social needs – who and how
Any care team member

• Refer to IMPACT 2-1-1 (this
information also included on after
visit summary)
• Warm handoff to another care team
member
• EMR (Epic) referral (select
services/programs) or web-based
referral
• Future – IMPACT Connect via
UniteUs automated resources on
AVS and closed loop referrals to
community based organizations
© Children’s Wisconsin

Short or mid-term support Children’s care
team members
• Social Work
• Behavioral Health Consultants
• MBH Care Navigators
• Case Management & Discharge Planning
• Financial Counseling
• CYSHCN Southeast Regional Center + Daniel M. Soref
Family Resource Center

Longitudinal support Children’s care team
members
• Healthy Start
• Home Visiting Teams
• CCHP UM/CM teams
• Community Navigators and Connectors
• Education Achievement Partnership Program

What’s next
Regulatory requirements and payer collaboration/incentive
• New 2023 The Joint Commission requirements on assessing health-related social
needs and providing resources
• Payers incentivizing Z-codes for food insecurity and housing instability
• E&M coding implications for upstream social needs
• Medicaid MCO social needs screening requirements
• Local MCOs making direct financial contributions to social needs navigation services

Cross-sector Partnerships and CIE
• Intentional relationship building and process improvement with Milwaukee County Housing, food
pantries, payers, health departments and services, and other community based organizations
• IMPACT Connect (Southeastern Wisconsin Community Information Exchange via IMPACT 2-1-1 and
UniteUs) – passive/automated resource awareness and closed loop referrals to CBOs

© Children’s Wisconsin

https://impactconnectwi.org/

Questions?

© Children’s Wisconsin

Appendix

E&M Coding Implications
Incentive for OP Documentation

© Children’s Wisconsin

https://www.ama-assn.org/system/files/2019-06/cpt-revised-mdm-grid.pdf

AAP Recommendations on Z-codes and Domains
Domain

Social Determinant ICD-10-CM Code/Description

Abuse (history of)
Abuse (history of)
Abuse (history of)
Abuse (history of)
Economic difficulties
Economic difficulties
Economic difficulties
Economic difficulties
Education
Education
Education
Education
Education
Education
Education
Environmentallycompromised housing
Environmentallycompromised housing
Family/Primary Support
Family/Primary Support
Family/Primary Support
Family/Primary Support
Family/Primary Support
Family/Primary Support
Family/Primary Support
Family/Primary Support
Family/Primary Support
Family/Primary Support
Food insecurity
Housing issues
Housing issues
Housing issues
Housing issues
Nutrition
Nutrition
Other Risk Factors /
Transportation difficulty

Z62.810 Personal history of physical and sexual abuse in childhood
Z62.811 psychological abuse in childhood
Z62.812 neglect in childhood
Z62.819 unspecified abuse in childhood
Z59.5 Extreme poverty
Z59.6 Low income
Z59.7 Insufficient social insurance and welfare support
Z91.120 Patient's intentional underdosing of medication regimen due to financial hardship
Z55.0 Illiteracy and low-level literacy
Z55.1 Schooling unavailable and unattainable
Z55.2 Failed school examinations
Z55.3 Underachievement in school
Z55.4 Educational maladjustment and discord with teachers and classmates
Z55.8 Other problems related to education and literacy
Z55.9 Problems related to education and literacy, unspecified
Z77.011 Contact with and (suspected) exposure to lead
Z77.1 to other environmental pollution
Z63.0 Problems in relationship with spouse or partner
Z63.31 Absence of family member due to military deployment
Z63.32 Other absence of family member
Z63.4 Disappearance and death of family member
Z63.5 Disruption of family by separation and divorce
Z63.6 Dependent relative needing care at home
Z63.71 Stress on family due to return of family member from military deployment
Z63.79 Other stressful life events affecting family and household
Z63.8 Other specified problems related to primary support group
Z63.9 Problem related to primary support group, unspecified
Z59.4 Lack of adequate food and
Z59.0 Lack of housing (homeless)
Z59.1 Inadequate housing
Z59.3 Problems related to living in residential institution
Z59.8 Other problems related to housing and economic circumstances
Z59.4 Lack of adequate food and safe drinking water
Z71.3 Dietary counseling and surveillance

Domain

Social Determinant ICD-10-CM Code/Description

Parent/Sibling-Child Issues
Parent/Sibling-Child Issues
Parent/Sibling-Child Issues
Parent/Sibling-Child Issues
Parent/Sibling-Child Issues
Parent/Sibling-Child Issues
Parent/Sibling-Child Issues
Parent/Sibling-Child Issues
Parent/Sibling-Child Issues
Psychosocial Issues
Psychosocial Issues
Psychosocial Issues
Psychosocial Issues
Psychosocial Issues
Psychosocial Issues
Psychosocial Issues
Psychosocial Issues
Psychosocial Issues
Sleep Issues
Sleep Issues
Social Issues
Social Issues
Social Issues
Social Issues
Social Issues
Social Issues
Stress (Not listed elsewhere)
Substance Use
Substance Use
Substance Use
Substance Use
Substance Use
Upbringing issues
Upbringing issues
Upbringing issues
Upbringing issues
Upbringing issues

Z62.0 Inadequate parental supervision and control
Z62.1 Parental overprotection
Z62.3 Hostility towards and scapegoating of child
Z62.6 Inappropriate (excessive) parental pressure
Z62.820 Parent-biological child conflict
Z62.821 Parent-adopted child conflict
Z62.822 Parent-foster child conflict
Z62.890 Parent-child estrangement NEC
Z62.891 Sibling rivalry
Z64.0 Problems related to unwanted pregnancy
Z64.4 Discord with counselors
Z65.1 Imprisonment and other incarceration
Z65.2 Problems related to release from prison
Z65.3 Problems related to other legal circumstances
Z65.4 Victim of crime and terrorism
Z65.5 Exposure to disaster, war and other hostilities
Z65.8 Other specified problems related to psychosocial circumstances
Z65.9 Problem related to unspecified psychosocial circumstances
Z72.820 Sleep deprivation
Z72.821 Inadequate sleep hygiene
Z60.0 Problems of adjustment to life-cycle transitions
Z60.3 Acculturation difficulty
Z60.4 Social isolation, exclusion and rejection
Z60.5 Target of (perceived) adverse discrimination and persecution
Z60.8 Other problems related to social environment
Z60.9 Problem related to social environment, unspecified
Z73.3 Stress, not elsewhere classified
Z63.72 Alcoholism and drug addiction in family
Z71.41 Alcohol abuse counseling and surveillance of alcoholic
Z71.42 Counseling for family member of alcoholic
Z71.51 Drug abuse counseling and surveillance of drug abuser
Z71.52 Counseling for family member of drug abuser
Z62.21 Child in welfare custody
Z62.22 Institutional upbringing
Z62.29 Other upbringing away from parents
Z62.898 Other specified problems related to upbringing
Z62.9 Problem related to upbringing, unspecified

Z91.89 Other specified risk factors, not elsewhere classified

© Children’s Wisconsin

Source: https://downloads.aap.org/AAP/PDF/SDOH.pdf
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Thank you!
Future Webinar Series dates:
October 26
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