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News from the CQO's Desk

October is Health Literacy Month
 
October is Health Literacy Month – a time when health
organizations, literacy programs, libraries, social service
agencies, businesses, professional associations, government
agencies, and other groups work together to integrate and
expand the mission of health literacy. Together, we can build a
world with greater health equity where all people can attain
positive health outcomes. Find resources and more
information at IHA website.
 
 

 
WHA Quality Presents at 2024 Wisconsin Organization of
Nurse Leaders (WONL) Conference
 
Jenny Pritchett, WHA clinical quality improvement manager, presented
at the Wisconsin Organization of Nurse Leaders Conference on
September 19. The WHA Quality team partners with WONL in
achieving their strategic objective in advancing and promoting value
informed health care.
 
Pritchett presented about WHA quality initiatives, nursing-driven
measures on CheckPoint, Quality and Patient Safety Awards Program,
and provided updates on hospital quality in the state of Wisconsin,
including CMS Star Ratings. Wisconsin has the highest number and
percentage of 5-star rated hospitals in the Midwest region.
 
Pictured are Jenny Pritchett and WONL President Dennise Lavrenz.

Invitation to Join the CDC Coverdell National Acute
Stroke Program
 
WHA, a proud partner of the Wisconsin DHS Coverdell Acute
Stroke program, is excited to announce continued funding for the
next five years of the CDC Paul Coverdell National Acute Stroke
Program (Coverdell). For more information on how to participate,
please check out the Participating Hospital Guide. We invite all
Wisconsin hospitals to engage as a Coverdell Hospital Partner. Please review the Coverdell Agreement
here, sign it, and return it to Dot Bluma, BSN, RN, CPHQ, Stroke Project Specialist at MetaStar, Inc.
 

https://www.wha.org/
https://www.wha.org/
https://healthliteracymonth.org/hlm/hlm-home
https://healthliteracymonth.org/hlm/hlm-home
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwicheckpoint.org%2F&data=05%7C02%7Cmegle%40wha.org%7C29c157d6696849d9bc3908dce2ec0b7e%7Cbb6546f8a55e4ca698ec1d217b4cc9b0%7C0%7C0%7C638634750655558155%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=uGAla3XjmnRjorone5JfRJ5jw7ZYSIK5HQoCAXPqCbo%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhs.wisconsin.gov%2Fpublications%2Fp01137.pdf&data=05%7C02%7Cmegle%40wha.org%7C2cffca11a6884ff737b108dce21b3465%7Cbb6546f8a55e4ca698ec1d217b4cc9b0%7C0%7C0%7C638633853680346693%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dRY%2BKmkmHuP5J%2F1Kzr1QVBpYPpNshRnxLyyeDQtXsOs%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhs.wisconsin.gov%2Fforms%2Ff01649.pdf&data=05%7C02%7Cmegle%40wha.org%7C2cffca11a6884ff737b108dce21b3465%7Cbb6546f8a55e4ca698ec1d217b4cc9b0%7C0%7C0%7C638633853680383424%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4H9YIlHnd9S2JYDBv6Gi4Dkfs61J%2B46zfYi8GIglueo%3D&reserved=0
mailto:dbluma@metastar.com


Measure Inventory Table Resource
 
The Centers for Medicare & Medicaid Services (CMS) issued final rules for the Prospective Payment
Systems for FY 2025 that affect the quality measure reporting requirements for hospital inpatient services,
including Value Based Purchasing, long-term care hospitals, PPS-Exempt cancer hospitals, inpatient
rehabilitation facilities, and inpatient psychiatric facilities. CMS issued proposed rules for the hospital
Outpatient Prospective Payment System (OPPS) and Ambulatory Surgery Center PPS for CY 2025 and for
End-Stage Renal Disease PPS, PY 2025. WHA has updated the measure inventory table to represent how
measures are mapped across the CMS programs, CheckPoint, and the Medicaid P4P.
 

___________________________________________________
 
 
To review the most up-to-date quality and patient safety data for Wisconsin hospitals, visit CheckPoint.
 

Educational Events & Resources

 
New!
Friends of Age-Friendly: CMS, AHRQ, and UCSF on Advancing Age-Friendly Care
Webinar
When: Oct. 7, 2024 – 11 a.m.
Register here.
 
Join Dr. Michelle Schreiber of the Centers for Medicare and Medicaid Services (CMS), Dr. Arlene Bierman
of the Agency for Healthcare Research and Quality (AHRQ) and Julia Adler-Milstein of the University of
California, San Francisco (UCSF). Learn about the new CMS Age-Friendly Hospital Measure and the
launch of the Age-Friendly Health Systems Research Network. IHI President and CEO Dr. Kedar Mate will
moderate this conversation. Registration is free but required in advance.
 
Join Us!
An Evidenced-Based Approach for Improving Patient Safety and Enhancing High
Reliability – Structured Handoff Communication
When: October 22, 2024 – 11 a.m. - 12 p.m.
Register here.
 
Join us for the upcoming quality webinar featuring the I-PASS Patient Safety Institute. Enhance your
hospital's patient safety culture by participating in this informative session on applying a systems-based
approach to communication in healthcare. The I-PASS Patient Safety Institute offers evidence-based
solutions and strategies to improve handoff communication across healthcare teams, ensuring better care
coordination and reduced medical errors. Don’t miss this opportunity to learn from the industry leaders and
implement proven methods to elevate your facility’s quality of care. Register now to secure your spot and
take a step towards safer, more effective transitions of care.
 
New!
A New Tool to Help Hospitals Become More Dementia Friendly
When: November 11, 2024 – 12 - 1 p.m.
Register here.
 
A University of Wisconsin–Madison School of Nursing team consulted with hospital staff and leadership,
family caregivers of people living with dementia and community agencies during a two-year study. They will
share those needs identified by hospital staff and family caregivers, and the team’s user-centered approach
to developing dementia friendly training materials. They will also share how the resulting Dementia Friendly
Hospital Toolkit can be used to develop and implement an organization-wide plan to increase staff
awareness and skills to meet the needs of patients living with dementia and their family caregivers.
 
The Dementia Friendly Hospital Toolkit includes:

An organizational guide that helps hospitals develop an ongoing training plan based on their goals and
learning opportunities
Eight interactive role play scenarios, with learning objectives, facilitator guides, scripts, handouts, and
options for carrying out role play trainings
Five short training videos, with learning objectives, handouts, and options for using the videos
Additional resources that help hospitals measure progress, align their dementia friendly work with
Age-Friendly Health Systems initiatives, and provide additional context on the common needs of and
supports for people living with dementia and their family caregivers.

http://www.wha.org/Home/Common-PDFs/WHA-Quality-Measures-Inventory-Table_RevisedAug19,.pdf
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwicheckpoint.org%2F&data=05%7C02%7Cmegle%40wha.org%7C29c157d6696849d9bc3908dce2ec0b7e%7Cbb6546f8a55e4ca698ec1d217b4cc9b0%7C0%7C0%7C638634750655580285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZpM9O6Sx7zilegLdt27s23YGX%2Fyxz3ew843jwzJkkWo%3D&reserved=0
https://checkpoint.wha.org/?state=wi
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.ihi.org%2Fe3t%2FCtc%2FDF%2B113%2Fc1xVF04%2FVVBdyR6BpZytW5K-lqc8dDv2lW2_PQhc5lCbnSN7Hm8xT3qgyTW7Y8-PT6lZ3mKW2P12mv4lRdnWW4q1L-G2LHBC1W8qnNxY24dZjbW33NpKW1jrDdvN1G2sL7P4tG_VlWvLj4Q_l3YV1vN7w57rQS2VNwt5s7QcJm_W29SDvP2rrPT0W5FByhC9j5dkhW5Gmp3k2X5t7lW7BQJCX4r1pYgVDKcWX29y3Y0W6Z-wnD7zlDM-W99L4047fqrq5W2PBKvt4WVrwFW5Zh1lZ8dz90YW3lW61v3cGnSBVNktVL2n9Jc7W3Tjr8B11l3s8W9bpfX516cg7RW8Sz1zm4L3FTgW5Dn-6P8pWkFYW4BzzR03y1RcPW1NtVgQ6w61tSN5V1xn3pxbP4dWSRk204&data=05%7C02%7Cmegle%40wha.org%7Cb6dd52be503041d2ae9208dce1838ede%7Cbb6546f8a55e4ca698ec1d217b4cc9b0%7C0%7C0%7C638633202390249783%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fRHpOq3WbRiGTaGzTi6dnatcJtPjL%2B3P8dlr8Oa30ps%3D&reserved=0
https://forms.office.com/r/25MwF2cRXN
https://forms.office.com/r/twGQ44DwHq


Wisconsin Association for Perinatal Care (WAPC) Perinatal Substance Use Webinar
series
 
Join WAPC for this educational opportunity designed to meet the needs of a broad range of perinatal
stakeholders who work with people affected by perinatal substance use. Sessions are held every other
month January through November. There is no cost to attend the webinars.
 
Upcoming Session: Mental Health, Trauma and Substance Use
When: November 25, 2024 – 12 - 1 p.m.
 
For more information about the series and additional sessions, click here.
 

Grant Opportunities

Wisconsin Coverdell Opportunity for Hospitals
 
WHA is excited to announce a grant funding opportunity (GFO) through the Wisconsin Coverdell Stroke
Program. This funding aims to support the implementation and expansion of comprehensive stroke systems
for individuals at high risk of stroke and to enhance the quality of care for stroke patients across the
continuum.
 
This opportunity is available to all WHA member hospitals. Additionally, a separate GFO will soon be
introduced, focusing on Dane/Dodge, Brown/Outagamie, and Milwaukee/Racine/Waukesha counties.
 
Please complete this brief survey to express your interest in learning more about these opportunities.
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