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News from the CQO's Desk

Wishing you all a Happy Holiday season from our team to yours!
 

Final Call For Applications! Don't Miss Out!
WHA Quality and Patient Safety Awards - Apply by this
Friday, December 20
 
This awards program recognizes hospitals that advance and improve
patient outcomes in Wisconsin. All WHA member hospitals are eligible
to apply and will have the opportunity to be featured at the WHA Health
Care Quality Showcase in the Capitol Rotunda in conjunction with
WHA 's Advocacy Day on April 9, 2025.
 
Find additional information on award eligibility, criteria, application, and
more at WHA Quality and Patient Safety Awards. The application
deadline is December 20, 2024, by 5pm. Award winners will be
announced in early 2025.

https://www.wha.org/Quality-Patient-Safety-Awards
https://www.wha.org/
https://www.wha.org/
https://www.wha.org/Quality-Patient-Safety-Awards


NHSN Patient Safety Component Users: 2022 HAI Rebaseline Webinars
 
The National Healthcare Safety Network (NHSN) Rebaseline Team announced new training opportunities
for the 2022 Rebaseline. The SSI Complex 30-day SIR (inpatient Colon and Abdominal Hysterectomy)
webinar was earlier today. The webinar was recorded and will be posted on the NHSN Rebaseline website.
 
Join on December 19 where the NHSN Team will present the new 2022 baseline risk adjustment models for
MRSA bacteremia LabID. This webinar will discuss the methods, covariates used to calculate the
Standardized Infection Ratio (SIR) using the new 2022 baseline, how to run and interpret the new SIR
reports in NHSN, and highlight additional training resources. This webinar is designed to deepen your
understanding of the 2022 national baseline, helping NHSN users effectively apply the updated MRSA
bacteremia SIRs to HAI surveillance and prevention work in their facilities and jurisdictions.
 
We encourage Patient Safety Component Facility and Group users who analyze MRSA bacteremia LabID
SIR data to join or view the recordings. The webinars will be recorded and posted on the NHSN Rebaseline
website, in the Education & Training tab.
 
December 19 webinar registration information:
 
2022 Rebaseline Webinar for MRSA Bacteremia LabID Event SIR
Date/Time: Thursday, Dec.19, 2024, 1-2 p.m, CST
Registration link
 
Important Note: these webinars assume that the audience has a general understanding of the SIR and HAI
Rebaseline concepts, including its purpose and calculation, familiarity with the concept of a baseline in
healthcare surveillance data, and basic knowledge of NHSN’s Rebaseline process and how it impacts
interpretation of SIR data. Prior to joining or viewing the webinar, we suggest that users review at least one
of the following resources:

An Introduction to Updating the National Baseline
Prep Like a Pro: What to Expect from the 2022 HAI Rebaseline
Rebaseline Fact Sheet: What is the Rebaseline and Why it is Important?
How Will My SIR Change; Understanding the Impact of the 2022 HAI Rebaseline
Rebaseline FAQs

AHRQ Unveils New Hospital Safety Dashboard
 
The Agency for Healthcare Research and Quality (AHRQ) officially launched the National Action Alliance in
September which later launched a new public-facing dashboard on December 5 that aggregates federal
safety data.
 
The dashboard includes data on CMS safety measures, AHRQ's patient safety indicators, adverse events
tracked by AHRQ's Quality and Safety Review System, and hospital survey data on safety culture.
 
Currently, the dashboard focuses exclusively on acute care hospitals, though future iterations will expand to
include other settings such as ambulatory care and nursing homes.
 
The tool will serve as a comprehensive resource to assess patient and workforce safety trends across the
industry and track improvement.
 
You can access the new safety National Healthcare Safety Dashboard here. You can also access WHA’s
very own CheckPoint to see many of the same measures at the state level.
 

Share your Holiday Wish List With Us!
 
As our quality team explores learning opportunities and
plans educational offerings for 2025, we’d love to know
what's on your hospital’s holiday wish list. Please take a
moment to complete this brief two-question survey.
 
Thank you! We appreciate your feedback.

https://t.emailupdates.cdc.gov/r/?id=h93df56b4,1dc0f0ab,1dc10466&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yMTM0LURNMTQxODU5JkFDU1RyYWNraW5nTGFiZWw9MjAyMiUyMEhBSSUyMFJlYmFzZWxpbmUlMjBXZWJpbmFycw&s=fb7HTLH6v74sXMp1cNxaYaPQaBIIKLJXvEiWe2SKy8g
https://t.emailupdates.cdc.gov/r/?id=h93df56b4,1dc0f0ab,1dc10468&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yMTM0LURNMTQxODU5JkFDU1RyYWNraW5nTGFiZWw9MjAyMiUyMEhBSSUyMFJlYmFzZWxpbmUlMjBXZWJpbmFycw&s=LaFCqBeKcyeCDUx81Zt2I7a96ORUZQHeGKLqNdXtZLc
https://t.emailupdates.cdc.gov/r/?id=h93df56b4,1dc0f0ab,1dc10469&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yMTM0LURNMTQxODU5JkFDU1RyYWNraW5nTGFiZWw9MjAyMiUyMEhBSSUyMFJlYmFzZWxpbmUlMjBXZWJpbmFycw&s=NwGauTwdxI4Rd4d00ulnpy68rXzL2Lql20QL0oJGnBY
https://t.emailupdates.cdc.gov/r/?id=h93df56b4,1dc0f0ab,1dc1046a&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yMTM0LURNMTQxODU5JkFDU1RyYWNraW5nTGFiZWw9MjAyMiUyMEhBSSUyMFJlYmFzZWxpbmUlMjBXZWJpbmFycw&s=O_qq_09wGJuGLIYvCXtTOhzCd9Lp0M4uL9BpjdJlBDA
https://t.emailupdates.cdc.gov/r/?id=h93df56b4,1dc0f0ab,1dc1046b&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yMTM0LURNMTQxODU5JkFDU1RyYWNraW5nTGFiZWw9MjAyMiUyMEhBSSUyMFJlYmFzZWxpbmUlMjBXZWJpbmFycw&s=9RBF3M_svvcE-MrGOQYLk-pF-AW0MInyXvyCNP9jQpM
https://t.emailupdates.cdc.gov/r/?id=h93df56b4,1dc0f0ab,1dc1046c&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yMTM0LURNMTQxODU5JkFDU1RyYWNraW5nTGFiZWw9MjAyMiUyMEhBSSUyMFJlYmFzZWxpbmUlMjBXZWJpbmFycw&s=wN2XcutGU7P4ybPI3WdWvOvWz4ftK18ItQ-lVOcR6bo
https://t.emailupdates.cdc.gov/r/?id=h93df56b4,1dc0f0ab,1dc1046d&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yMTM0LURNMTQxODU5JkFDU1RyYWNraW5nTGFiZWw9MjAyMiUyMEhBSSUyMFJlYmFzZWxpbmUlMjBXZWJpbmFycw&s=3IrDW7LEB02fTOE_QH1jOiQd4y9CHKoCqWfqxV4hm-Q
https://wha.informz.net/z/cjUucD9taT05MzMwNzIwJnA9MSZ1PTkwMjg4MzU2OCZsaT04Njc5MzE3Mg/index.html
https://wha.informz.net/z/cjUucD9taT05MzMwNzIwJnA9MSZ1PTkwMjg4MzU2OCZsaT04Njc5MzE3Mw/index.html
https://www.wicheckpoint.org/
https://forms.office.com/r/GWU4xJCv69


Enhancing Substance Use Disorder Treatment and Opioid Overdose Response: WHA
Surveys for Member Feedback
 
WHA is committed to improving access to treatment for substance use disorders and mitigating the risk of
opioid overdose. We offer two key programs to support these efforts: the Wisconsin Rural Health and
Substance Use Clinical Support (RHeSUS) Program and the ED Opioid Response Protocol (ORP). These
programs provide vital resources, including program management, training, education, and technical
assistance.
 
To better understand your needs and experiences in these critical areas, we kindly request that you or a
designated colleague/staff member complete the following surveys.
 
The first is a brief Naloxone Distribution Survey, focused on the distribution of Naloxone in Emergency
Departments. Your input will help us assess the current distribution practices and determine areas for
improvement. Please take a moment to complete the survey. If you're not the right person to respond, kindly
forward it to someone who can, such as the ED CMO or ED Manager.
 
The second survey is the Hospital Peer Support Utilization Survey. This anonymous survey seeks feedback
on staff experiences with and perspectives on peer recovery support services for treating patients with
substance use disorders or addiction. It is expected to take 5-7 minutes to complete. The survey is ideal for
clinicians who work in Emergency Departments, urgent care centers, primary care settings, and other
locations where peer recovery services are provided. We encourage you to share this survey across
various disciplines, including Hospital Administration, MD/DO, PA/NP, Pharmacists, Psychologists, RNs,
Behavioral Health Providers, Peer Support Providers, and others.
 
Thank you in advance for your participation and support in disseminating these important surveys. Your
feedback is invaluable in shaping the future of substance use disorder treatment and overdose response
programs across the state.
 

WHA Quality Team to Launch Podcast Series in 2025
 
The WHA Quality team is excited to announce its plan to launch a podcast series in 2025. Our goal is to
ensure the podcast is valuable and relevant to you and we would appreiciate your input.
 
What topics or themes would you like us to explore? Are there successful hospital quality initiatives you
would like to showcase and celebrate? We would love to hear your thoughts.
 
Please take a few minutes to share your ideas for topics or specific questions you would like us to address
in the WHA Quality Podcast. Your feedback is essential to shaping a podcast series that is informative and
supports you. WHA Quality Podcast Topics of Interest Survey.
 

Empower Your Organization with Just Culture Training & Tools
 
Health care transformation starts with a Just Culture! Shift the focus from blame to accountability and
system improvement. ECRI and The Just Culture Company are here to help your organization create a
safer, more equitable workplace!
 
As part of their shared mission to improve patient safety, they are offering a 20% discount on online Just
Culture training programs from December 9, 2024, to February 8, 2025. Simply use the code
ECRI+TJCC20 at checkout to take advantage of this offer.
 
Training programs include:
 
• Just Culture Master Certification Course
• Just Culture Certification Course
• Just Culture for Managers and Influencers
• The Just Culture Conduct Course for Healthcare Managers and Influencers
 
Build trust, foster accountability, and transform your organizational culture. Learn more and enroll here.
 

Educational Events & Resources

Care for the Caregiver: Prioritizing Your Well-Being While Supporting Others
 
When: January 16, 2025 from 10:00 – 11:00 a.m.
Register here.
 
In partnership with WHA Corporate Member, WHA is excited to announce this complimentary webinar for
members.
 

https://forms.office.com/r/JKT9Ffewvy
https://redcap.ictr.wisc.edu/surveys/?s=JM9LAXX4PFMHWJDW
https://forms.office.com/r/9Jzztnzs1b
https://hubs.la/Q02_vT9Q0
https://hubs.la/Q02_vkg30
https://hubs.la/Q02_tSTk0
https://hubs.la/Q02_vpxB0
https://hubs.la/Q02_tVpw0
https://www.wha.org/Care-for-Caretaker


This interactive presentation will focus on wellbeing and self-care for social workers, nurses and other
helping professionals. It will provide information on secondary traumatic stress and vicarious trauma and
realties faced in this work, providing a rationale for why this topic is so important. Additionally, the
presentation will include a practical component that allows participants to assess their level of secondary
traumatic stress and consider how to create a self-care plan that is tailored to their needs. This presentation
also debunks the myth that self-care is time prohibitive, expensive, or simply a trendy topic.
 
For more information on this webinar, including registration, please click here.
 

DNV Presents AI: Exploring the Algorithm webinar
When: Jan. 29, 2025 -- 12 p.m. CST
Register here.
 
As AI ushers in a new era of productivity and capabilities, it also poses new risks that must be managed in
new ways. AI relies on data, which itself can change, leading to results which may be difficult to understand.
AI is also ‘socio-technical’ and is affected by a complex and dynamic interplay of human behavioral and
technical factors. DNV can help develop the new risk approach that AI needs – both to ensure compliance
with emerging regulations and to manage risks dynamically – to access the benefits of AI more rapidly, fully,
and confidently. By understanding the key considerations to adopt AI-based tools in healthcare, DNV works
towards identifying trust needs and practical assurance strategies to help enable AI adoption in healthcare.
 
DNV is a worldwide healthcare accrediting and certification agency that partners with healthcare
organizations in adopting a systems-thinking approach to address risks and deliver high-quality, person-
centered care. More than 2,400 healthcare industry organizations worldwide utilize DNV for their hospital
accreditation, certification and training needs, including more than 600 hospitals in the United States.
 
Plan to join us for this informative webinar.

___________________________________________________
 
 
To review the most up-to-date quality and patient safety data for Wisconsin hospitals, visit CheckPoint.
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