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WHA’s Borgerding Featured on Wisconsin Health 
News COVID Panel
Called on state leaders for unified public message to slow rapid spread  

Eric Borgerding, WHA president and CEO, called on state leaders to come together on 
a unified public message that the pandemic needs to be taken very seriously during a 
Wisconsin Health News panel discussion November 11 on the current COVID-19 surge.

Borgerding said that WHA is engaging with policymakers to address both the capacity 
to treat patients as well as critical messaging for the public to take steps to reduce the 
rapid spread of COVID-19. He was also encouraged by new communications between 
Governor Tony Evers and Assembly Speaker Robin Vos to try to find common ground.

Unity around a common message “is not a bill that you pass, at least not in Wisconsin, 
it’s not. It’s not a piece of legislation,” he said. “It’s more tapping into the will and 
willingness of our leaders of all types to get behind that messaging.” 

Other panelists included Dr. Ryan Westergaard, chief medical officer for communicable 
disease, Department of Health Services; Tim Sheehy, president, Metropolitan 
Milwaukee Association of Commerce; and Kirsten Johnson, director, Washington 
Ozaukee Public Health Department.

Stop the COVID Spread! Coalition Releases New Ad 
Conveying Severity of Pandemic in Wisconsin
Statewide coalition effort to curb COVID crisis doubles down on urgency in 
fourth ad

This week, the “Stop the 
COVID Spread!” coalition 
released its fourth public 
education announcement 
on broadcast TV and digital 
platforms statewide, with 
a stern and serious new 
message urging Wisconsin 
residents to do their 
part to help reverse the 
public health crisis that 
is threatening to cause 
great harm to the state. 
The new ad comes as Wisconsin again hit new daily COVID-19 records, surpassing 
7,000 new cases in a single day, and after a White House task force report again 
warned that Wisconsin’s ongoing health emergency will continue to lead to increasing 
hospitalizations and deaths unless more serious action is taken.

(continued on page 2)

EDUCATIONAL EVENTS

November 12, 2020

November 17, 2020
Carpe Diem! Be Prepared to Leverage 
the New “Industrial Revolution”
Webinar

November 19, 2020
Prioritizing & Funding IT during a 
Pandemic
Webinar

Starting December 7, 2020
Chargemaster Coding Updates and 
Implementation for 2021
Self-study modules

(continued on page 7)

Stop the COVID Spread! Coalition’s newest ad.

https://www.wha.org/stopthecovidspread
https://www.wha.org/stopthecovidspread
https://www.wha.org/Wisconsin-Is-Losing
https://www.jsonline.com/story/news/politics/2020/11/06/white-house-task-force-warns-wisconsin-needs-more-robust-covid-plan/6178354002/
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Enhancing-Resilience-Survival-of-the-Kindest-(3)
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Enhancing-Resilience-Survival-of-the-Kindest-(3)
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Enhancing-Resilience-Survival-of-the-Kindest-(14)
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Enhancing-Resilience-Survival-of-the-Kindest-(14)
https://www.wha.org/Chargemaster2020
https://www.wha.org/Chargemaster2020
https://www.wha.org/Wisconsin-Is-Losing
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All sounded the alarm that Wisconsin is entering an increasingly dire situation.

Borgerding said that staffing is significantly strained in hospitals across Wisconsin.

“Not only are we seeing demand, COVID-related demand, just almost going up at a vertical pace, truly, but it’s coming at a time 
when our capacity to treat that demand is becoming more and more diminished,” he said. “Hospitals can expand the physical 
space to make additional beds available, but there is not enough staff to care for additional patients.”

“We’re very close to a tipping point,” said Dr. Westergaard. “This could get much worse quickly and that tipping point is when we 
stop being able to save everyone who gets severely ill.”

”Right now, our biggest concern is making sure that our hospitals and clinics have the capacity to save everyone, while we’re 
doing the things in the public health world to try and stem the spread,” Westergaard said.

Johnson said local public health is also overwhelmed. Her department receives more than 400 new cases a day, but can only 
handle about 200. Although her office has hired more than 60 additional staff, they are no longer able to provide contact tracing 
for all positive tests.

Borgerding said community testing has been left to hospitals in many areas of the state. Without the help of the Wisconsin 
National Guard, community testing capacity would be particularly challenged as hospitals now manage rapidly increasing COVID 
hospitalizations.  

“Hospitals and health systems can’t be the care system and the public health system at the same time,” said Borgerding.  

Sheehy shared the current economic impacts of the COVID-19 surge and expressed concern about the public’s reaction to public 
health guidance.

“I’m just a bit perplexed at the kind of lack of a common guidance on an issue that is broad and statewide, but I’m equally 
perplexed about how people are reacting,” Sheehy said. “If you don’t know you should be wearing a mask, that you should social 
distance, that you should wash your hands and just stay out of some very challenging environments with this, you’ve got to be 
living under a rock. Yet here we are with escalating cases and a widespread pandemic and people still aren’t acting as if that’s 
the case.”

Borgerding ended on an optimistic note, praising the dedication of the “health care heroes” throughout Wisconsin who are 
working extremely long hours in difficult circumstances to provide care to their communities. 

11/12/2020

(WHA’s Borgerding Featured on Wisconsin Health News COVID Panel . . . continued from page 1)

Wisconsin Health News panelists discuss the current COVID-19 surge, November 11, 2020.
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This is Serious; Governor Evers Calls for Unity to Reverse COVID Surge
Speaker Vos reaches out to Governor

On November 10, Governor Tony Evers took the rare step of delivering a prime-time address to the 
people of Wisconsin to urge them to take COVID more seriously. According to the Wisconsin Legislative 
Reference Bureau, such special addresses from Wisconsin governors are infrequent and, in recent 
memory, include only remarks from Scott Walker about a budget repair bill, Scott McCallum shortly after 
September 11, and Tommy Thompson celebrating Wisconsin’s sesquicentennial.

Recognizing divisions that have existed for months over how Wisconsin should respond to the virus, 
Gov. Evers called for unity, saying, “We must start fighting the virus together, and we must start tonight.” 
Describing the state’s exponential growth in COVID cases, the Governor noted that it had taken Wisconsin 
seven and a half months to get to 100,000 cases, but only 36 days to add another 100,000, and will likely 
take only 20 more days to add another 100,000 cases at the state’s current pace. The Governor noted 
that in response to the dramatic increase in cases, Wisconsin’s health care workers have stepped up by working overtime and 
putting themselves and their families at risk. Gov. Evers expressed his concern for them and the rest of the state if the state does 
not get the virus under control, saying, “We owe them our thanks, but they also deserve our action.”

Responding to the urgent situation, the Governor issued Executive Order 94, advising Wisconsinites to get back to the basics of 
fighting the virus by staying home when possible, avoiding gatherings large and small, washing hands often, and wearing a mask 
and maintaining social distancing when people must go out in public. Evers also called on businesses and the general public to 
work together, suggesting businesses expand work-from-home options if possible, and that people refrain from going to work or 
school if they become sick or symptomatic. 

While the Governor encouraged Wisconsinites to continue supporting local businesses, restaurants, and workers by using 
curbside pickup and online ordering when possible, he urged them to avoid small private gatherings, including happy hours, 
dinner parties, sleepovers, and playdates at home. “If a friend or family member invites you over, offer to hang out virtually 
instead,” he said, adding, “it’s not safe to have others over — it’s just not safe. And it might not be safe for a while yet.”

Lastly, Gov. Evers said he would be releasing a COVID-19 legislative package soon. Assembly Speaker Robin Vos noted that his 
caucus would meet next week to discuss specific ideas to address issues related to COVID-19. He also said he had reached out to 
Evers to express his hope that the Legislature and the Governor could work together on COVID. WHA is closely following these 
developments and continues to echo the importance of Wisconsinites doing all they can to stop the uncontrolled spread of 
COVID-19.

DHS Announces Incentive Payments for Nursing Homes that Admit Patients 
from Hospitals
The Wisconsin Department of Health Services (DHS) announced November 11 that it will provide $80 million in CARES Act 
funding to nursing homes. Importantly, $30 million of the funds are allocated to a nursing home admission incentive program. 
This program will offer a $2,900 payment for every admission a nursing home receives directly from a hospital, covering 
admissions from the last two weeks of October until funds are expended or through December 30, 2020, when the CARES 
Act funding expires. DHS intends for the funds to boost the number of staffed nursing home beds that can accept hospital 
discharges.  

In addition, DHS is allocating $50 million in one-time payments to nursing homes that applied for funding in its Direct Provider 
Payment program, which offered two application rounds last spring and summer. Nursing homes applied for more dollars than 
had been allocated through that grant program. DHS will now fully fund all eligible costs associated with those applications. 
Those funds will go out in one payment the week of Thanksgiving. 

WHA President and CEO Eric Borgerding welcomed the news, noting that the dollars need to be used to expand nursing home  
capacity and reduce the backlog of patients in hospitals waiting to be discharged back to their nursing home. “We are pleased 
with DHS’ latest response to the surge in COVID-19 cases, and particularly tying these dollars to nursing homes accepting 
discharges from hospitals back to their facility. The inability of hospitals to return patients to nursing homes has exacerbated the 
severe capacity challenges facing hospitals across the state as COVD rages on. These resources are intended to help improve the 
discharge situation, alleviate that congestion and free up much needed capacity, and it will be important to ensure it does.”

WHA will share additional details about the program as soon as they are available. For further information, contact WHA’s  
Laura Rose or Laura Leitch. 

11/12/2020

Gov. Tony Evers

https://www.youtube.com/watch?v=-p_rSUdhI_8&feature=youtu.be
https://content.govdelivery.com/attachments/WIGOV/2020/11/10/file_attachments/1598467/EO094-COVIDRecommendations.pdf
mailto:lrose@wha.org
mailto:lleitch@wha.org
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Rural Broadband Report Identifies Gaps and Successes
A new report shows some progress on improving rural access to broadband in Wisconsin, but also finds Wisconsin lagging in 
areas. The accessibility of broadband has grown in importance to the health of Wisconsin, as telehealth rapidly emerges as a key 
tool to provide better access to health care in rural areas.

According to the report released by Forward Analytics on November 11, Broadband in Rural Wisconsin: Identifying Gaps, 
Highlighting Successes, Wisconsin’s rural accessibility of 25 Mbps broadband lags the national average, but fares better than the 
national average for 10 Mbps broadband.  

“[Twenty-five percent] of rural residents lack access to 25 Mbps broadband, the speed which is now considered the standard,” 
Forward Analytics wrote in the report. “Wisconsin’s level of inaccessibility is worse than the national average and 35 other 
states.”

But also noted in the report is that “[a]ccess levels at speeds of 10 Mbps or higher are better than the U.S. average – 93.6% of 
rural Wisconsin residents had access to those speeds vs. 91.3% nationally.”

Forward Analytics is optimistic about moving more rural residents from 10 Mbps to 25 Mbps, writing in the report, “In areas with 
10 Mbps access, the strategy for achieving universal 25 Mbps access will involve upgrading current service rather than bringing 
new broadband to areas where it does not exist.”

The report detailed rural broadband access and speed by county in 2019 and noted that various counties with high rural  
25 Mbps broadband access had significantly different mixes of cable, DSL, fiber and wireless technologies.  

“Local governments can play a leadership role in solving the problem of adequate universal broadband,” the report concluded. 
“They are uniquely positioned to identify underserved areas, which is a critical first step in addressing the access issue.”

11/12/2020

https://www.forward-analytics.net/wp-content/uploads/2020/11/2020-FA-Report-Broadband-in-Rural-Wisconsin.pdf
https://www.forward-analytics.net/wp-content/uploads/2020/11/2020-FA-Report-Broadband-in-Rural-Wisconsin.pdf
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HHS Continues to Clarify Reporting Requirements for PRF - Webinar
WHA Corporate Member Husch Blackwell is back to offer a follow-up to their September 29 webinar on HHS reporting 
requirements for Provider Relief Funds (PRF). Register today to find out the latest guidance. 

HHS Continues to Clarify Reporting Requirements for Provider Relief Funds and How to Count Expenses
November 18, 2020
10 a.m. – 11 a.m.

This webinar will provide updated reporting obligation guidance for recipients of the PRFs that were established under the 
Coronavirus Aid, Relief, and Economic Security (CARES) Act, including the most recent updates on how to count lost revenue 
and expenses for providers who expend over $10,000, and how the FAQs that HHS recently released impact PRF recipients. This 
webinar will be recorded.

Register at: https://www.wha.org/EducationEvent?EventID=302

Upcoming Educational Events – Register Today!
WHA members can register now for several upcoming educational opportunities, including the always popular Chargemaster 
Coding Updates and Implementation for 2021 class. This year, it is a self-study online event. For questions on this, and any other 
WHA educational event, contact WHA at education@wha.org.

Carpe Diem! Be Prepared to Leverage the New “Industrial Revolution”
November 17/Webinar
Despite advances in technology, construction operations have not changed much in the past 100 years. Project outcomes 
continue to disappoint – projects take too long, cost too much, and often kill and injure too many workers. Over the past 
25 years, Lean Construction and Integrated Project Delivery have emerged to challenge project management’s underlying 
assumptions and offer a different theoretical foundation. Coupled with advances in Building Information Modeling, the stage has 
been set for a new industrial revolution – “Industrialized Construction.” Through a combination of team integration, designing 
for production, and factory-based construction practices, projects are able to be delivered more reliably, with tremendous gains 
in speed to market, without sacrificing quality or cost. This session will explore the roots of lean construction and integrated 
project delivery, then provide a snapshot of the industrialized construction journey. It will offer a case study of the recent STAAT 
Mods effort of Boldt and HGA and provide a glimpse of the future – where construction is better, cheaper and faster. Webinar 
brought to you by WHA Corporate Member The Boldt Company.   
Recording: This webinar will be recorded and posted, within 24 hours after its completion, to the WHA On-demand Learning 
Center. This webinar will be secure. After clicking on the title, you will be brought to the Member Portal where you will need to 
enter your login and password.

Prioritizing & Funding IT during a Pandemic
November 19/Webinar
Health care organizations have been acquiring technology for many years, and with new licensing models, the options have 
changed, and have become even more urgent during this pandemic. Software subscriptions, Software as a Service (Anything 
as a Service), Consumption-Based Services, have blurred the lines between capital and operational funding. COVID-19 has 
accelerated the need to modernize and transform your IT environment. Please join us to learn some best practices for acquiring 
and funding modern technology initiatives so you can increase agility for your hospital and clinics during and after this 
pandemic. Webinar brought to you by WHA Corporate Member Nutanix.  
Recording: This webinar will be recorded and posted, within 24 hours after its completion, to the WHA On-demand Learning 
Center. This webinar will be secure. After clicking on the title, you will be brought to the Member Portal where you will need to 
enter your member login and password. 

Chargemaster Coding Updates and Implementation for 2021: Self-study module series
Starting December 7/Self-study modules
This Webex Modules Series will consist of 8-10 modules (depending upon the number and extent of changes effective 1/1/2021) 
by clinical department (or grouped such as Cardiology, Cardiac Cath and Interventional Radiology, as an example). Each 
registrant will receive a memo of the 2021 CDM updates effective January 1, 2021, link to download the clinical/department 
presentations, Webex Modules to access and download the recordings that sync with the presentations, AAPC CEU (2 hours), 
and updated master presentation, if any changes or updates.

11/12/2020

https://www.wha.org/EducationEvent?EventID=302
https://www.wha.org/EducationEvent?EventID=302
mailto:education@wha.org
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Enhancing-Resilience-Survival-of-the-Kindest-(3)
https://www.wha.org/On-demandLearning
https://www.wha.org/On-demandLearning
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Enhancing-Resilience-Survival-of-the-Kindest-(14)
https://www.wha.org/On-demandLearning
https://www.wha.org/On-demandLearning
https://www.wha.org/Chargemaster2020
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Grow Our Own Workforce 
In January 2010, the Wisconsin Hospital Association Board of Directors created a 
workgroup and charged it with studying Wisconsin’s physician workforce in order 
to determine whether the projected number of physicians would meet the needs 
of Wisconsin’s patients in the future and to craft options to address any identified 
needs. 

The Workgroup determined that by 2030, there would be a serious deficit in the 
number of physicians in the state. In brief, the Workgroup laid out in a white paper, 
“100 New Physicians a Year, An Imperative for Wisconsin,” issue areas that required 
attention to address the anticipated gap between physician supply and demand and potential options that could 
close the gap. At the time, WHA noted, “The release of the latest report met with massive press coverage and was 
greeted enthusiastically by stakeholders across the state.”  

Perhaps the most cited finding from the report is that when graduates of a Wisconsin medical school also have 
their residencies in a Wisconsin program, there is a 70% chance they will practice in Wisconsin. This finding, which 
upon further study has shown an 86% chance of practicing in Wisconsin, is now known as the “Grow Our Own” 
equation.  

The report’s “Grow Our Own” equation 
and recommendation for state funding 
to develop and sustain Wisconsin 
physician residency programs continues 
to be a cornerstone of WHA’s physician 
workforce advocacy. New state-funded 
grants to establish new and expand 
existing graduate medical education (GME) programs became law in 2013 and were updated in 2019. Through 
2019, nine new residencies have been created and an additional nine programs expanded in Wisconsin through 
the GME grant program. These expansions will create an estimated 151 new physicians in Wisconsin by 2024. 

In the years leading up to and following the Workgroup’s report, WHA also advocated for funds used to help train 
additional doctors to serve rural areas and to increase substantially the maximum amount of loan repayment 
for doctors who decide to practice in rural areas. Further, WHA developed resources for use by hospitals seeking 
to implement residency programs, and WHA supported the establishment of two satellite medical schools to 
increase the number of physicians in underserved areas. 

The Workgroup’s report additionally recognized the need for a coordinated effort to address anticipated changes 
in care delivery, including the team-based approach and the focus on care management. To address these issues, 
the report called for increasing the number of non-physician providers. 

The 2013 WHA Health Care Workforce Report found that the physician shortage in Wisconsin was triggering a 
demand for advanced practice professionals (APPs), noting that hospital positions for advanced practice nurses 
and physician assistants had the highest vacancy rate of the occupations included in the WHA annual workforce 
survey. Increasing the number of APPs and “top-of-license” practice soon became a bigger focus of WHA’s 
advocacy efforts. 

Watch “Grow Our Own” Video.

11/12/2020
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https://www.wha.org/Advocacy/Videos/Grow-Our-Own
https://www.facebook.com/WIHospitalAssociation/
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“COVID has a vice grip on Wisconsin that’s getting tighter every day and the consequences 
for our citizens, our businesses and our health care systems are becoming worse,” said WHA 
President and CEO Eric Borgerding. “Last week, the White House Coronavirus Task Force warned 
that Wisconsin will face more COVID deaths without a more robust state response to this virus. 
We need everyone to understand, accept and act on these urgent warnings. We need a unified 
message and response.”

The “Stop the COVID Spread!” coalition was co-founded October 9 by the Wisconsin Hospital Association, Wisconsin Counties 
Association, Wisconsin Grocers Association, Wisconsin Restaurant Association and Wisconsin Manufacturers & Commerce, and 
has grown dramatically to include more than 100 of Wisconsin’s leading health care, business, and advocacy organizations.

The more urgent message in the new ad builds on previous public education announcements featuring a front-line nurse from 
Appleton, members of the Green Bay Packers, and University of Wisconsin System President Tommy Thompson. It is the latest 
ad launched by the “Stop the COVID Spread!” coalition encouraging the use of crucial safety measures to help reduce the spread 
of COVID-19.

“We have to move beyond arguing whether or not there is a pandemic with a virus that is killing people. We need to focus on 
solutions and stop ignoring reality,” said Brandon Scholz, president and CEO of the Wisconsin Grocers Association.

“Wisconsin is an incredible place to be and without everyone doing their part, we will have a hard time getting out of this 
pandemic and moving forward,” said Wisconsin Counties Association Executive Director Mark D. O’Connell. “It is time to face our 
current situation and do what we all need to do to open back up our state.”

All the coalition’s public education announcements, along with a full list of member organizations, can be seen at   
www.wha.org/stoptheCOVIDspread.

(Stop the COVID Spread! Coalition Releases New Ad  . . . continued from page 1)
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Optimize Your WHA Website Viewing
With the Internet Explorer (IE) browser no longer supported 
on Windows 7 operating systems, WHA’s websites work best 
with Google Chrome or Microsoft Edge browsers. Using IE may 
result in errors on some parts of the website.

https://www.wha.org/stoptheCOVIDspread
https://www.wha.org/stoptheCOVIDspread
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