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150 Members of Congress Push Back on Flawed CMS 
Surprise Billing Regs
On Nov. 5, a bipartisan coalition of 
150 members of Congress sent a 
letter to the secretaries of the U.S. 
Department of Health and Human 
Services and the Treasury and 
Labor Departments pushing back 
strongly against the Surprise Billing 
Interim Final Rule (IFR) issued on 
Sept. 30.

As covered in a past edition of 
The Valued Voice, the IFR included 
a very controversial process for resolving billing disputes between insurers and 
providers. While the statute passed by Congress in the No Surprises Act established 
an independent dispute resolution (IDR) process that puts providers and insurers on 
an even playing field, the proposed IFR would establish a benchmark rate that would 
greatly tip the scales in favor of insurers, despite Congress explicitly rejecting such a 
process during surprise billing legislative deliberations in the 116th Congress.

The No Surprises Act statute passed by Congress allowed the median in-network rate 
to be just one piece of information gathered in the IDR process among many other 

Assembly Committee Unanimously Moves Forward 
Hospital-at-Home Legislation
WHA, Health System Members Testify in Support of Assembly Bill 679

Legislation repealing a sunset 
date originally inserted in 2021 
Wisconsin Act 10 related to 
hospital-level services provided 
in a patient’s home cleared 
one milestone in the Assembly 
Health Committee by receiving 
unanimous, bipartisan support on 
Nov. 10. The legislation, Assembly 
Bill 679, was authored by Rep. Amy 
Loudenbeck (R-Clinton) and Sen. 
Dale Kooyenga (R-Brookfield).

During a public hearing on the 
legislation, WHA Policy Counsel Laura Leitch and Senior Vice President of Government 
Relations Kyle O’Brien testified in support of this legislation. WHA said that the 
Acute Hospital Care at Home Program “remains a popular and important option for 
hospitals and their patients as hospitals continue to face capacity issues.”

(continued on page 2)

EDUCATIONAL EVENTS

November 11, 2021

November 17
Skills and Best Practices for 
Administrative Excellence in Health 
Care Series - Session 4: Goal Setting for 
Personal and Professional Achievement

November 17
Focus on DHE&I
Diversity, Health Equity and Inclusion 
Best Practices
Webinar

November 19
Health Care Aggression - In the Line of 
Duty
Webinar

(continued on page 6)
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Ron Kind Glenn Grothman

Dr. William (Bill) Melms testifies before the Assembly 
Health Committee alongside Andrea Hauser, RN, and 

Dr. Margaret Paulson.

https://www.cms.gov/newsroom/fact-sheets/requirements-related-surprise-billing-part-ii-interim-final-rule-comment-period
https://www.wha.org/MediaRoom/WHANewsletter/2021/10-07-2021/CMS-Rule-on-No-Surprises-Act-Falls-Short-of-Congre
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Admin-Series-(4)
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Admin-Series-(4)
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Admin-Series-(4)
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Admin-Series-(4)
https://mhalink.zoom.us/webinar/register/WN_F4Ww6P-BTBOvcOWSDAIk6g
https://mhalink.zoom.us/webinar/register/WN_F4Ww6P-BTBOvcOWSDAIk6g
https://mhalink.zoom.us/webinar/register/WN_F4Ww6P-BTBOvcOWSDAIk6g
https://froedtert.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=froedtert&service=6&rnd=0.21274770587089786&main_url=https%3A%2F%2Ffroedtert.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005f8d441544fe3bf7afefabf6fcb3d1312a962e71a5a5a713319d8e12577fa61f8%26siteurl%3Dfroedtert%26confViewID%3D207429626534837645%26encryptTicket%3DSDJTSwAAAAUpnOXSeJv3uwyqMXLPnMJWXRnAasZhbzMw33PUT0kZnA2%26
https://froedtert.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=froedtert&service=6&rnd=0.21274770587089786&main_url=https%3A%2F%2Ffroedtert.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005f8d441544fe3bf7afefabf6fcb3d1312a962e71a5a5a713319d8e12577fa61f8%26siteurl%3Dfroedtert%26confViewID%3D207429626534837645%26encryptTicket%3DSDJTSwAAAAUpnOXSeJv3uwyqMXLPnMJWXRnAasZhbzMw33PUT0kZnA2%26


2

factors, including the level of training, experience, quality and outcomes of the provider; the market share held by the provider 
and/or the plan; patient acuity; and teaching status, case mix, and scope of services of the provider. However, the IFR would 
make the median in-network rate the single most important factor, presumed to be the amount a provider should receive in IDR 
process.

The letter, whose lead authors include Congressmen Brad Wenstrup (R-OH) and Tom Suozzi (D-NY), stated, “The parameters 
of the IDR process in the IFR released on September 30 do not reflect the way the law was written, do not reflect a policy that 
could have passed Congress, and do not create a balanced process to settle payment disputes. This approach is contrary to 
statute and could incentivize insurance companies to set artificially low payment rates, which would narrow provider networks 
and jeopardize patient access to care—the exact opposite of the goal of the law. We urge you to revise the IFR to align with the 
law as written by specifying that the certified IDR entity should not default to the median in-network rate and should instead 
consider all of the factors outlined in the statute without disproportionately weighting one factor.”

Congressmen Ron Kind and Glenn Grothman joined as signatories of the letter from Wisconsin’s congressional delegation. Both 
members have strongly supported allowing providers and insurers to negotiate on an even playing field and both serve on 
congressional committees that reviewed various surprise billing proposals in the 116th Congress.

WHA will continue to follow this issue closely and join efforts to push back against this flawed regulation that violates the federal 
statute. Contact WHA Vice President of Federal and State Relations Jon Hoelter with questions.

(150 Members of Congress Push Back on Flawed CMS Surprise Billing Regs . . . continued from page 1)

Expert Instructors Bring the Business of Health Care to Life in WHA Health Care 
Leadership Academy
The inaugural WHA Health Care Leadership Academy brings together instructors with proven, real-world experience in a wide 
range of health care business topics. 

From Understanding and Navigating Ethical Issues in Health Care to Leading Health Care Teams in an Interprofessional 
Workplace and using WHA Information Center (WHAIC) data to maximize operational performance, the topics covered in this 
five-month program beginning in February 2022 will help hospital leaders identify and execute new strategies to improve quality, 
contain costs and deliver effective health care services.

WHA Health Care Academy instructors include faculty from the Wisconsin School of Business Center for Professional & Executive 
Development as well as senior WHA and WHAIC leaders. 

Ten $1,750 scholarships for the WHA Health Care Academy are still available. Learn more and register here. 

Wisconsin Hospitals State PAC & Conduit Exceeds $300,000, 95% of Goal
The Wisconsin Hospitals State PAC & Conduit reached a new milestone, exceeding $300,000 for its annual 
fundraising campaign. A total of $309,607 has been contributed to date by 266 individuals. That is 95% of 
its goal of raising $325,000 and 89% of the goal to engage 300 individuals in 2021.  

See who made the 2021 contributor list on page 4.  

“The Wisconsin Hospitals State PAC & Conduit had a great week with more than $20,000 in new 
contributions for the annual campaign,” said WHA President and CEO Eric Borgerding. “Thank you to 
the 36 individuals who contributed this week and to all the 266 individuals who have contributed to date. If you have yet to 
contribute, the clock is ticking, so please make your 2021 contribution now. Join your peers and me to help keep health care in 
Wisconsin moving forward.” 

The Wisconsin Hospitals State PAC & Conduit campaign runs through the 2021 calendar year, concluding on Dec. 31, 2021. 
Individuals can make a one-time contribution or set up a recurring contribution to spread out their commitment through the 
year. 

To ensure inclusion on the next contributor list, individuals can make a personal contribution online at www.whconduit.com or 
by contacting WHA’s Kari Hofer at 608-268-1816 or Nora Statsick at 608-239-4535. 

11/11/2021

https://wenstrup.house.gov/uploadedfiles/2021.11.05_no_surprises_act_letter.pdf
mailto:jhoelter@wha.org
https://www.wha.org/Leadership-Academy
https://www.wha.org/AboutWHA/CalendarofEvents/Conference/Leadership-Academy/Featured-Presenter
https://www.wha.org/Leadership-Academy
http://www.whconduit.com
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Help Shape Health Care Policy in Wisconsin by Joining a WHA Council or 
Committee
WHA invites members to join councils and committees focused on important issues affecting hospitals and health systems in 
Wisconsin. Council and committee participants develop proposed solutions to challenges facing WHA members and make policy 
recommendations to the WHA board of directors.   

The following councils and committees are looking for member participation:  

• Council on Finance and Payment
• Council on Public Policy
• Council on Rural Health
• Council on Workforce Development
• WHA Physician Leadership Council

Additional information, including council responsibilities and current member information, is available here. To be considered 
for a WHA council or committee, sign up online. Questions can be directed to WHA Executive Assistant Kim Drone by email or 
telephone at 608-274-1820.

MOVIN Program Promotes Ambulation to Fight Loss of Function Among Older 
Hospital Patients 

WHA is collaborating with University of Wisconsin Institute for Clinical and Translational 
Research (UW ICTR) to support efforts in piloting an evidence-based program, MOVIN 
(Mobilizing Older adults Via-system-based Intervention), which improves patient 
ambulation and reduces risk for hospital-acquired disability in older adults. 

Studies have shown up to 60% of adults aged 65 years or older lose their ability to 
independently ambulate during a hospital stay. MOVIN’s developers, Barb King, PhD, RN, APRN-BC, FAAN, and Linsey Steege, 
PhD, created and tested an innovative model of care to address this significant issue. 

Learn more about the MOVIN initiative here. Contact WHA Clinical Quality Improvement Advisor Jill Lindwall or Chief Quality 
Officer Nadine Allen with questions or to enroll in the MOVIN program.

11/11/2021
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@WIHospitalAssociation

Follow Us

@WIHospitalAssn

@Wisconsin Hospital Association

https://www.wha.org/Home/Common-PDFs/WHA-Councils-and-Committee_2019.pdf
https://forms.office.com/pages/responsepage.aspx?id=-EZlu16lpkyY7B0he0zJsJACUPlvdRhGkfwq9hXzm7BUMU84UFlaOVQ1N1pDWEMzQlk3TUEyMTBVVy4u&web=1&wdLOR=cDF622C74-9E42-47A4-BC73-5155B06E83F4
mailto:kdrone@wha.org
https://www.wha.org/Home/Common-PDFs/UnivWisconsinMOVIN-Informational-Flyer-(1).pdf
mailto:jlindwall@wha.org
mailto:nallen@wha.org
https://www.facebook.com/WIHospitalAssociation/
https://twitter.com/WIHospitalAssn
https://www.linkedin.com/company/4566526/admin/
https://www.facebook.com/WIHospitalAssociation/
https://twitter.com/WIHospitalAssn
https://www.linkedin.com/company/4566526/admin/
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Political Action Fundraising Campaign Contributors

Contributors $10,000+ (Leaders Circle)

Borgerding, Eric & Dana Wisconsin Hospital Association
Size, Tim & Pat Rural Wisconsin Health Cooperative
Skogsbergh, Jim Advocate Aurora Health

Contributors $5,000 to $7,499 (Leaders Circle)

Boatwright, Damond Hospital Sisters Health System
Heywood, Matthew Aspirus
Jacobson, Catherine Froedtert Health
Kammer, Peter The Kammer Group
Kaplan, Dr. Alan UW Health
Meyer, Daniel Aurora BayCare Medical Center
Olson, David & Alig, Joanne Froedtert Health & Wisconsin Hospital Association
Rathgaber, Scott Gundersen Health System
Sherry, Bernie Ascension Wisconsin
Troy, Peggy & Ron Children’s Wisconsin 
Turney, Sue Marshfield Clinic Health System

Contributors $3,000 to $4,999 (Platinum Club)

Brenton, Stephen Froedtert Health
Duncan, Robert Children’s Wisconsin
Francisco, Margo SSM Health - Wisconsin, Inc.
Harding, Edward Aurora Medical Center - Bay Area
Kachelski, Joe Wisconsin Statewide Health Information Network
Killoran, Carrie Advocate Aurora Health
Lewis, Gordon Burnett Medical Center
Mettner, Michelle Children’s Wisconsin 
Natzke, Ryan Marshfield Clinic Health System
Newson, Reginald Ascension Wisconsin
O’Brien, Kyle & Laura Wisconsin Hospital Association
Potter, Brian Wisconsin Hospital Association
Russell, John Prairie Ridge Health
Santulli, William Advocate Aurora Health
Standridge, Debra Retired
Stanford, Matthew Wisconsin Hospital Association
Wallace, Michael Fort HealthCare
Zenk, Ann Wisconsin Hospital Association

Contributors $2,000 to $2,999 (Gold Club)

Andrabi, Imran ThedaCare
Arquilla, Thomas ThedaCare
Aulik, Julie UW Hospital & Clinics Authority   
Bahr, Jeffrey Advocate Aurora Health
Erickson, Susan UnityPoint Health-Meriter
Frazier, Michelle Advocate Aurora Health
Hoelter, Jon Wisconsin Hospital Association
Hofer, Kari & Ben Wisconsin Hospital Association
Jamieson, Donna Aurora Medical Center in Kenosha
Kingston, Mary Beth Advocate Aurora Health
Leitch, Laura Wisconsin Health Law & Policy, LLC
Marquardt, Amy Froedtert Health
McKevett, Timothy Beloit Health System
Potts, Dennis Advocate Aurora Health
Schulze, Connie UW Health
Van Meeteren, Robert Reedsburg Area Medical Center
White-Jacobs, Mary Beth Black River Memorial Hospital
Woleske, Chris Bellin Health System

Contributors $1,500 to $1,999 (Gold Club)

Bagnall, Andrew HSHS Wisconsin
Bard, Jeffrey Advocate Aurora Health
Barth, Andrew HSHS - Sacred Heart Hospital
Basilotto, Steve Froedtert Health
Bauer, Jessica Aurora Medical Center Summit
Beirl, Luke Hayward Area Memorial Hospital & Water’s Edge
Blakely, Michelle Aurora Medical Center in Grafton

Colpaert, Gary Froedtert & MCW - Froedtert Hospital
Curran-Meuli, Jane Monroe Clinic, a member of SSM Health
DeGroot, Dan Stoughton Health
Dietsche, James Bellin Health System
Douglas, Jason Memorial Medical Center of Ashland
Edwards, Gordon Marshfield Clinic Health System
Elkins, Kelly Ascension Wisconsin
Ericson, Allen Froedtert & MCW Froedtert West Bend Hospital
Euclide, Jeff Marshfield Medical Center - Ladysmith
Franklin, Nathan Gundersen Health System
Garcia-Thomas, Cristy Advocate Aurora Health
Gisi, Dale ThedaCare
Gutzeit, Michael Children’s Wisconsin
Hanley, Matthew SSM Health - Wisconsin, Inc.
Hilt, Monica Ascension Wisconsin
Just, Lisa Aurora Medical Center in Kenosha
Levin, Jeremy Rural Wisconsin Health Cooperative
McCawley, Thomas Beloit Health System
Mellon, Frank ThedaCare
Miller, Thomas Aurora BayCare Medical Center
Mueller, Jennifer WHA Information Center
Punzenberger, Lindsay Children’s Wisconsin
Rohrbach, Dan Southwest Health
Rudquist, Debra Amery Hospital & Clinic
Schafer, Mike Spooner Health System
Schnedler, Lisa Upland Hills Health
Sexton, William Retired
Vandenhouten, Peter Bellin Health System
Whelan, David Children’s Wisconsin
Woltman, Meghan Advocate Aurora Health

Contributors $1,000 to $1,499

Andritsch, Stacie Advocate Aurora Health
Baenen, Sharla Bellin Health 
Bass, Robert Reedsburg Area Medical Center
Bergmann, Michael Ascension Wisconsin
Bloch, Jodi Children’s Wisconsin 
Cronrath, Corey Marshfield Clinic Health System - Eau Claire
Gaines, Denise Advocate Aurora Health
Grebe, Michael Advocate Aurora Health
Green, Christopher Wisconsin Hospital Association
Hanus, Andrew Advocate Aurora Health
Hart, Shelly Advocate Aurora Health
Hartberg, David Vernon Memorial Healthcare
Larson, Leigh Ann Wisconsin Hospital Association
McNally, Maureen Froedtert & MCW - Froedtert Hospital
Nelson, Nan Advocate Aurora Health
Roesler, Bruce The Richland Hospital, Inc.
Thompson, Mark SSM Health - Wisconsin, Inc.
Thornton, Eric SSM Health St. Mary’s Hospital -  Janesville
Thurmer, DeAnn SSM Health - Wisconsin, Inc.
Waldoch, Tim Ascension Wisconsin

Contributors $500 to $999

Allen, Nadine Wisconsin Hospital Association
Allen, Patricia HSHS Wisconsin
Anderson, Deb Advocate Aurora Health
Anhalt, Jacqueline ThedaCare
Augsburger, Marc Edgerton Hospital and Health Services
Borchert, Barry Reedsburg Area Medical Center
Bukowski, Catherine Marshfield Clinic Health System
Busch, Rebecca Spooner Health 
Charlier, Brian HSHS St. Vincent Hospital
Chelmowski, Mark Aurora Medical Center - Grafton
Corso, David ThedaCare
Cox, Sharon Beloit Health System
Detterman, Lynn ThedaCare

11/11/2021
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(Political Action Fundraising Campaign Contributors . . . continued from page 4)

Dexter, Donn Mayo Clinic Health System - Eau Claire
Donovan, Andrew & Carrie Advocate Aurora Health
Elfner, Christopher Bellin Health
Gavin, Andrea Advocate Aurora Health
Gille, Larry HSHS - St. Vincent Hospital
Hester-Diaz, MD Advocate Aurora Health
Hoglund, Krista Security Health Plan
Hustedt, Dale Aspirus
Johnson, Brian Aurora BayCare Medical Center
Kauten, Ralph SSM Health - Wisconsin, Inc.
Kharbat, Mohammad SSM Health - Wisconsin, Inc.
Kneiser, Patti Froedtert Health
Koester, Jeri Marshfield Clinic Health System
Larson, Margaret (Peg) Ascension NE Wisconsin - Mercy Campus
Lietz, Kelly Wisconsin Hospital Association
Lund, Maggie ThedaCare
Lux, Teri Froedtert & MCW-Froedtert Menomonee Falls
Melms, William Marshfield Clinic Health System
Minzey, Darrick Advocate Aurora Health
Mumm, Dan Aurora St. Luke’s Medical Center
Nelson, James Fort HealthCare
Nondorf, Kyle SSM Health St. Mary’s Hospital -  Madison
Oungst, Laurie Howard Young Medical Center
Peck, Lori Aspirus
Peterson, Doug AdventHealth
Porter, Kay SSM Health St. Mary’s Hospital - Madison
Prise, Eric Tomah Health
Rakowski, Mark Children’s Wisconsin 
Redman-Schell, Jennifer Aspirus
Richardson, Todd Aspirus
Rude, Nels The Kammer Group
Sautebin, Michael Marshfield Clinic Health System
Schmidtke, Holly Aurora West Allis Medical Center
Schubring, Randal Mayo Clinic Health System - Eau Claire
Sczygelski, Sidney Aspirus
Selle, Justin HSHS St. Nicholas Hospital
Selvick, Carl Fort HealthCare
Sheehan, John UnityPoint Health
Skibba, Lisa Aspirus 
Simmons, Cathy UnityPoint Health
Stamas, Peter Ascension SE Wisconsin Hospital - Elmbrook
Statsick, Nora & Steve Wisconsin Hospital Association
Stuart, Phil Tomah Health
Thota, Venkata Advocate Aurora Health
Tischer, Jesse Aspirus
Tooke, Dori Advocate Aurora Health
Tucker, Jeffrey Marshfield Clinic Health System
Van Pelt, Ben SSM Health - Wisconsin, Inc.
Waala, Shelly Froedtert Health
Wicklander, Jeff Aspirus
Williams, Janice WHA Information Center
Wolters, Brad Marshfield Clinic Health System

Contributors ranging from $1 to $499

Abey, Michelle Stoughton Health
Albin, James ThedaCare
Ambord, Hannet Reedsburg Area Medical Center
Anderson, Eric Aspirus
Anderson, Sandy HSHS - Sacred Heart Hospital
Barron, Christopher Fort HealthCare
Barry, Marie Rural Wisconsin Health Cooperative
Bending, Tammy ThedaCare
Bjorklund, Chris Reedsburg Area Medical Center
Brabant, Christopher HSHS - St. Clare Memorial Hospital
Breen, Melissa Marshfield Clinic Health System
Brice, Kaitlin HSHS Wisconsin & Prevea Health
Bullerdick, Christine Ascension Wisconsin
Bunten, Sherry Aspirus Langlade Hospital
Byrne, Frank Forward Health Group
Chikowski, Julie ThedaCare
Cockley, Mark ThedaCare

Collins, Sherry Wisconsin Hospital Association
Competente, Brian WHA Information Center
Cramer, Meggie Hospital Sisters Health System
Decker, Michael Aspirus Divine Savior Hospital & Clinics
Dettman, Amy Bellin Health System
Diedrick, Kellie ThedaCare
Drayton, Jennifer HSHS Sacred Heart Hospital
Drone, Kim Wisconsin Hospital Association
Dux, Larry Froedtert & MCW-Froedtert Menomonee Falls
Ehn, Diane Froedtert & MCW-Froedtert Menomonee Falls
Fleuette, Laurie Wisconsin Hospital Association
Foster, Angelia Marshfield Medical Center - Beaver Dam
Freiberg, Kerry Froedtert Health
Friedman, Murray Advocate Aurora Health
Gapko, Dawn Our Lady of Victory Hospital
Golden, Patty Ascension SE Wisconsin Hospital - Franklin Campus
Greene, Karen Retired
Hanaman, Alison Edgerton Hospital and Health Services
Hermel, Cindy Aspirus Wausau Hospital
Hill, Juliet HSHS Sacred Heart Hospital
Hooker, Michael ThedaCare
Horvath, Joanne Rogers Behavioral Health System
Hoyman, Sherri Bellin Health System
Jackson, Susan Edgerton Hospital and Health Services
Kelsey Foley, Kathy Aspirus
Koebke, Troy Bellin Health System
Lally, David HSHS Wisconsin
Larson, Christine Aurora St. Luke’s Medical Center
Larson, Tracy ThedaCare
Lee, Don Ascension Wisconsin
Lenz, Larry Advocate Aurora Health
Lindfors, Teresa Stoughton Health
Luehring, Sally HSHS - St. Vincent Hospital
Lyles, Vincent Advocate Aurora Health
Manahan, Megan ThedaCare
Marquardt, Sara ThedaCare
Mason, Paul Ascension All Saints Hospital
Massey, Steven Westfields Hospital & Clinic
Matheson, James Aspirus
Mays, Laura Stoughton Health
McCoic, Kristie Gundersen St. Joseph’s Hospital & Clinics
McLean, Hal ThedaCare
Miller, Robert Advocate Aurora Health
Molaska, Jan Aspirus Wausau Hospital
Norell, Brett Holy Family Memorial, Inc.
Nyman, David Marshfield Clinic Health System
Obermiller, Susan Bellin Health System
Pomasl, Julie Aurora BayCare Medical Center
Reilly, Holly Froedtert & MCW - Froedtert Hospital
Rose, Laura Retired
Roundy, Ann Prairie Ridge Health
Sanders, Michael 1100 Partners
Schroeder, Heather Aurora BayCare Medical Center
Shear, Ryan Reedsburg Area Medical Center
Shermo, Jennifer Security Health Plan
Smith, Robert Aspirus
Sprecher, Lon Consultant
Stephens, Brian Door County Medical Center
Sterns, Brian ThedaCare
Stines, Christopher Aspirus
Strasser, Kathy Aspirus
Strobel, Donald ThedaCare
Tapper, Joy Milwaukee Health Care Partnership
Theiler, Teresa St. Michael’s Hospital
Thiel, Mark ThedaCare
Thompson, Mark ThedaCare
Vitello, Jodilynn UW Health
Walker, Jenna ThedaCare
Wonder, Christine Edgerton Hospital & Health Services

11/11/2021
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Marshfield Clinic Health System Chief Medical Officer William Melms, MD, testified before the Assembly Health Committee on 
Assembly Bill 679 regarding the efficacy and success of Marshfield Clinic’s home recovery program. 

“Our patient satisfaction rate with home recovery is well over 90% positive,” said Melms. “While not a silver bullet, this program 
is popular with patients, providing them the choice to be closer to their family while receiving care, while also helping us 
alleviate higher patient volumes and capacity issues due to COVID-19 and delayed care that has occurred over the last few 
years.”

Gundersen Health System Vice President of Nursing and Patient Experience Andrea Hauser testified alongside Melms and Mayo 
Clinic Health System physician Dr. Margaret Paulson. 

“Our first patient actually was so excited about her experience that she shared her story with our local newspaper,” said Paulson 
about the first patient admitted into Gundersen Health System’s hospital-at-home program. “She shared that waking up at 
home, in her own bed, with her own food, helped her to heal more quickly. This patient shared with us that she was able to take 
the time to heal, in her own home, with the supportive help of our clinical team.” 

Mayo Clinic Health System’s Margaret Paulson, DO, who serves medical director for the system’s hospital-at-home program, 
known as Advanced Care at Home, shared a story of a retired pastor in their community who had an infection that needed 
surgical intervention, but his family worried about his care at the hospital as the patient became delirious in settings outside his 
home. The care team, along with the patient and the patient’s family, all agreed that a hospital-at-home option would be best 
for this patient.

“When he came home, this man cried tears of joy as he was brought up the sidewalk to his house. His confusion melted away 
within a few hours,” said Paulson in her testimony to the committee. “We worked with his surgeon and team to ensure that this 
patient was getting all of the care he would receive in the bricks and mortar hospital, only in the comfort of his own home.”

Assembly Bill 679 will need approval by the state Assembly and state Senate before moving on to Gov. Tony Evers for final 
approval. 

If WHA members have questions about Assembly Bill 679 or state regulatory matters impacting acute care hospital-at-home 
programs, contact WHA Policy Counsel Laura Leitch. 

(Assembly Committee Unanimously Moves Forward Hospital at Home Legislation . . . continued from page 1)
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