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2024 WHA Silver Level Corporate Member Feature: The MedPro Group
Presents Risk Management in Health Care

Susan Morelli-Puricelli, RN, BHA, MPA, Senior Risk Solutions Consultant of MedPro Group,
discussed risk management fundamentals and the relationship with other operational
programs in health care settings to quality leaders, compliance and risk managers, safety
officers and CNOs from 17 Wisconsin hospitals and health systems in a webinar on May 21.
 
Morelli-Puricelli shared risk management is best approached proactively with an evidence-based perspective and that “an effective
risk management program has many goals such as enhancing the culture of safety to create an atmosphere of trust where staff feel
free to speak up about safety concerns, improving patient and workplace safety, and protecting patients from harm and or injury.”
 
Morelli-Puricelli supports MedPro’s Midwest region and provides services to health care systems, hospitals, practices and facilities.
She has more than 25 years of experience in the health care industry working in clinical practice, risk, quality, patient safety,
workplace safety, infection control, regulatory compliance and consulting. For more information visit www.medpro.com.
 
Visit the WHA Quality Center events page Upcoming Events | WHA Quality Center (mn.co) to access the webinar recording, slides
and resources. Please note you will be asked to create an account for the WHA Quality Center if you do not already have one.
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