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Social Care - Beyond Resources Webinar Recap

More than 30 people attended the Dec. 7 webinar, Social Care- Beyond Resources. Walter Rosenberg MSW, MHSM, LCSM, and Lizzi
Cummings MSW, LCSW from the Center for Health and Social Care Integration at Rush University described how effective care
management needs relationships at the center of care delivery and design.

To create a therapeutic alliance and rapport with patients, the speakers introduced three lenses to view interactions with patients:
unconditional positive regard, trauma-informed care and anticipatory empathy. To integrate strategies to create a therapeutic
alliance with patients into a hospital’s existing care management process, the following tools were discussed: Responsible,
Accountable, Consulted, and Informed (RACI) chart; workflows; and implementation plans.

This is the final webinar in the two-part series sponsored by the Wisconsin Office of Rural Health focused on integration of social
care to promote health, ensure equitable outcomes and reduce readmissions. Next steps include CHaSCI Bridge Training and an
implementation period to improve transitional care management with the goal of reducing readmissions. There are eight spots
available for CAH/rural hospitals to participate in the CHaSClI Bridge training scheduled for late January-early March 2023.

Enrollment information will be available soon. For additional information, contact WHA Clinical Quality Improvement Advisor Dana
Fischer.

Other Articles in this Issue

e Registration Now Open for WHA 2023 Physician Leadership Development Conference

e Tell Your Story in the 2023 Wisconsin Health Care Workforce Report: Submit Stories by Jan. 16, 2023

e At Final Hearing, Legislative Council Study Committee on Occupational Licenses Advances WHA-Backed Legislation to Improve
Health Care Licensure Process

e Advocate Health's Nan Gardetto Receives WHA Trustee Award

e Board Members Emphasize Workforce Concerns, Discuss Financial Pressures on Panel in Milwaukee

e WHA Awarded AHW Seed Grant for Community-Based Initiative

e Congress Poised to Pass One-Week CR Extension, Including_ Funding for MDH and LVH Hospital Designations

e GUEST COLUMN: Health Care Staffing_Shortages Make Big_Impact on Liability and Workers’ Compensation Risks

e Webinar Recap: What's Your Antibiotic Stewardship New Year's Resolution?

e Social Care - Beyond Resources Webinar Recap

=

Thursday, December 15, 2022


https://www.wha.org/vv-12-15-2022/1
https://www.wha.org/vv-12-15-2022/2
https://www.wha.org/vv-12-15-2022/3
https://www.wha.org/vv-12-15-2022/4
https://www.wha.org/vv-12-15-2022/5
https://www.wha.org/vv-12-15-2022/6
https://www.wha.org/vv-12-15-2022/7
https://www.wha.org/vv-12-15-2022/8
https://www.wha.org/vv-12-15-2022/9
https://www.wha.org/vv-12-15-2022/10
mailto:dfischer@wha.org

